
Home Banking 

Self Enrollment
The following instructions and illustrations will help assist you in enrolling yourself in our secure online 
home banking system. This system will allow you to check balances 24 hours a day 7 days a week. In addi-
tion, you will be able to review account history, transfer between checking, savings and loans you have here 
at the credit union. Enrolling is easy and provides the convenience and security you expect.

Getting Started
Step 1

Please click on the enroll now link found in the large red block (just beneath the blue Log In button)

Step 2
Next, read the disclosure and click on the “I Agree” Button at the bottom of the form.

Click Here

Click Here
(New User)



Step 3
Now please fill in the information requested. Please note that your email address is required to enroll and all 
information, including your email, must match what is reflected on your account. It is very important that 
you keep your contact information current with us.

Fill In
Information

Step 4
Once complete please create a unique  User Name and a Password for logging into the system. The User 
Name must be at least 8 characters and the Password must be between 8-12 characters and contain 2 of the 
following character types. Letters, numbers, no special characters except (‘,!,#,-,*,$, ?,_,@ or ;). Please keep 
in mind that entries are case sensitive, please notate what you have created for future reference. You MAY 
NOT use your name, address, SSN, phone number or the word “Password”.

Create
User Name &

Password

Step 5
Once the User Name and Password is accepted the initial enrollment is complete. Next, You will be asked to 
enroll into Multi-Factor Authentication, for added security. This is a multilayer protection including a 
Passphrase, Security Image and Challenge Questions. Enrollment in this system can be delayed but we 
highly recommend you enroll right away, as it takes just a few minutes and enhances your security.

Congratulations!
Account Online 

Access Is 
Now Available



Step 1

You may click on the Multi Factor Authentication Enrollment link immediately after completing the 
self-enrollment process.

Click Here

Enrolling into Multi Factor Authentication

You may delay enrollment by skipping the above step, but we strongly recommend you enroll as soon as 
possible to enhance your security. If you do skip the enrollment step above it will show the below screen 
every time you log into the system until the enrollment is completed.

Click Here



Step 2
You will first be asked to create a Passphrase and select a Security Image. The phrase and image will 
appear on the password page so you know that you are indeed on the correct page and have not been 
redirected. The passphrase can be whatever you like it to be up to 60 characters and the Image can be chosen 
from the provided library. Once finished please click the Next button to complete.

Click Here
To Select

Image

Enter Phrase
Here

Step 3
Next, you will select and answer a set of 3 challenge questions. These questions are asked whenever you are 
not on your home (private) computer as an added layer of security. Be sure to select the appropriate radio 
button for Private or public computer when enrolling. This can be changed anytime you log in.

Select Questions
in Drop Down &
Input Answer 
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Step 5
When you have clicked the finish button, your enrollment is complete and the following screen is displayed.

Congratulations! Enrollment is Complete

Step 4
Once the challenge questions are completed you will be asked to verify the information you have entered 
for the Multi-Factor Authentication (note security question answers will just appear as ****). To edit your 
selections click the back button and reenter. If all is OK then simply click the Finish Button.

Check and Verify
the Information

Entered 



Getting Logged Into Your Account

Enter 
PasswordClick here if

you have forgotten 
your password

Click Sign In
To Go To Account

Enter 
Username

Click Log In
To Go To 

Password Page


